
旅客 / Passenger: Hong Tsewen Mr (ADT)
訂位代號 / Booking ref: F2P5S4
機票號碼 / Ticket number: 695 2464293628

開票地點/Issuing office:
EVA AIRWAYS,117 SEC2 CHANG AN E.RD., TAIPEI , 電話 /
Telephone: +886 2 25011999
日期 / Date: 23Feb2026

電子機票收據 / ELECTRONIC TICKET RECEIPT
1. 於機場報到時，請記得攜帶您的護照、簽證及必要之文件。

Please bring your passport, visa and all necessary documents upon check-in.
2. 搭乘長榮/立榮國際航線之旅客，出發前至長榮航空官網查詢報到航廈資訊，並於班機表定起飛時間至少一小時前至機場完成報到手

續。
為節省通關時間，請善用長榮航空官網及手機App之報到功能。各地機場資訊!線上報到！
Please check the departure terminal through EVA website before you travel and check-in at least 1 hour before the scheduled
departure time for EVA/UNI Air international flights.
For a smooth departure, it’s highly recommended to check in online or via EVA mobile app in advance. WorldwideAirports!
Check-in NOW!

3. 當您更改機票行程時，將可能因新行程費用增加，支付相應的票價、稅金及票務規費之差額。
When you change your itinerary of the ticket, the differences of fare, tax, and service charges may apply based on the new itinerary.

4. 星空聯盟貴賓通道:
星空聯盟貴賓通道已在部分機場提供，商務艙旅客與星空聯盟金卡會員旅客，可使用星空聯盟貴賓通道「Gold Track」之優先安檢或
證照查驗服務，如欲查詢星空聯盟貴賓通道「Gold Track」之適用機場，請至星空聯盟網站。(星空聯盟貴賓通道使用須依機場運營規
定)
Star Alliance Gold Track:
Star Alliance Gold Track is currently available at approved airports. It allows Star Alliance Gold card members or customers flying with
a member airline in Business Class to proceed more smoothly through security and immigration. To see where Star Alliance Gold
Track is available, please refer to the Star Alliance website . (Access to Gold Track is subject to airport’s terms and conditions)

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
*加入「無限萬哩遊」會員可賺取哩程及享有專屬優惠，飛得越多，好處越多！另請記得於您的訂位紀錄中輸入會員卡號，以確保哩程累
計。*
*Earn Miles, Fly More, join Infinity MileageLands online.
Please input membership number upon reservation to ensure mileage credit.*
_

航班
Flight

至
To

出發
Departure

抵達
Arrival

最後劃位報到 /
Last check-in

從
From

TAIPEI TAIWAN TAOYUAN INTL
航站 / Terminal: 2

FUKUOKA FUKUOKA
航站 / Terminal: I

BR106 08:00
21Nov2026

11:15
21Nov2026

艙等
Class: V

營運由
Operated by: EVA AIR
銷售由
Marketed by: EVA AIR

NVB (2): 21Nov2026

NVA (3): 21Nov2026訂位狀態
Booking status (1): OK

行李
Baggage (4): 1PC

飛行時間 / Duration: 02:15票種代碼
Fare basis: VLUW

會員編號 / Frequent flyer number: 3300064994

FUKUOKA FUKUOKA
航站 / Terminal: I

TAIPEI TAIWAN TAOYUAN INTL
航站 / Terminal: 2

BR105 12:15
27Nov2026

13:50
27Nov2026

艙等
Class: W

營運由
Operated by: EVA AIR
銷售由
Marketed by: EVA AIR

NVB (2): 27Nov2026

NVA (3): 27Nov2026訂位狀態
Booking status (1): OK

行李
Baggage (4): 1PC

飛行時間 / Duration: 02:35票種代碼
Fare basis: WLUW

會員編號 / Frequent flyer number: 3300064994

https://www.mrs.amadeus.net/1ASIHMRSEXT/mrspvd/find/RSAIR?dcxoff=TPEBR08VA&dcxorg=BR&doctype=ETR&formatcode=ITREMDPDF&mode=EXT&hpos=CENTER&vpos=TOP&smartname=1+-+Logo&category=HYPERLINK&language=zh&AIRLINE=BR&ARRAIRP=FUK&CABCLASS=T&DEPARTUREDATE=21NOV&DEPAIRP=TPE&ARRIVALDATE=21NOV&FARE=10428
https://www.evaair.com/zh-tw/fly-prepare/at-the-airport/worldwide-airports/
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https://eservice.evaair.com/flyeva/EVA/FFP/register-now.aspx
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(1)OK = 已確認 / Confirmed (2) NVB = 標註日期之前無效 / Not valid before (3) NVA = 標註日期之後無效 / Not valid after (4) 旅客請確認下列免付費行
李公斤數: / Each passenger can check in a specific amount of baggage at no extra cost as indicated above in the column baggage.

電子機票備註
ELECTRONIC TICKET REMARKS

機票訂位狀態Definition of Booking status:
OK = 機位確認 / Confirmed ; RQ = 機位候補 (未確認) / Waitlisted (not confirmed) ; SA = 限空位搭乘 / Subject to space being
available ;NS = 嬰兒不佔位/ Infant not occupying a seat ; Blank = 尚未訂位 / No booking yet

您的機票儲存於航空訂位系統，此收據等同於您的電子機票證明。
Your ticket is stored in our booking system. This receipt is treated as confirmation of ticket purchased.
_
取消注意事項 / CANCEL NOTICE
長榮航空將依機票之票價規範及狀態，收取退票手續費及未登機費。
Refund fee and no show fee are collected subject to the related fare rule conditions.

票價明細中之改票手續費 (XP) 及訂位服務費 (YR) 係隨票徵收且退票不退還。
The following carrier imposed fees and charges collected as tax codes XP/YR on your ticket are non-refundable:
(1) Change/Reissue fee: XP; (2) Booking Service Charge: YR.

付款明細 / PAYMENT DETAILS 票價明細 / FARE DETAILS

票價計算結構
Fare Calculation: TPE BR FUK154.05BR
TPE177.16NUC331.21END ROE31.481933

票面價 / Fare: TWD 10428

EXTQC付款方式 / Form of payment:
簽註 / Endorsements: /C1-2 NONEND

旅遊代碼 / Tour Code EF1301
稅額 / Taxes: TWD 500TW

TWD 516SW
TWD 204TK

航空公司附加費用 / Carrier Imposed Fees: TWD 1106YQ
TWD 790YR

總額 / Total Amount: TWD 13544

收據說明 / INVOICE REMARKS

請聯繫您的原開票處申請機票收據。
Contact the original issuing office for the invoice.
禁於機上運送特定危險有害物質，例如氣膠、煙火和易燃液體。如您不了解這些限制，請聯繫搭乘的航空公司以獲取更多訊息。
The carriage of certain hazardous materials, like aerosols, fireworks, and flammable liquids, aboard the aircraft is forbidden. If you do not understand
these restrictions, further information may be obtained from your airline.

_

法律與旅客注意事項 / LEGAL AND PASSENGER NOTICES
_

電子機票 / ELECTRONIC TICKET

請於購票及出發前檢視自身健康狀況，及各國出入境限制，以避免觸犯各國法規而被拒絕入境。
Before purchasing your ticket and departing, please check your health status and the entry requirements of your destination
country to ensure you do not unintentionally violate local policies that could lead to entry denial.

為保障旅遊的平安以及意外事故發生的損失，建議出國前應投保適當旅遊平安險。
To protect against risks and financial losses that could happen while traveling, we suggest that you buy the applicable travel
insurance before departure.
---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
1. 當您於網路平台，或客服中心購票時，請確保持卡人於機場報到時出示購票之信用卡以利驗證。若無法完成信用卡驗證，則需於現場重

新購票。
2. 長榮航空會依航線屬性提供餐點。
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3. 行李規範：以下行李政策僅適用於由長榮航空/立榮航空的執飛航班。
*免費隨身行李*
(1) 長榮/立榮航空國際航班

- 皇璽桂冠/ 桂冠 / 商務艙: 兩件手提行李。
- 豪華經濟 / 經濟艙: 一件手提行李。
每件行李的尺寸為56 x 36 x 23公分（22 x 14 x 9英寸），或三邊總尺寸為115公分（45英寸），限重7公斤。另可攜帶一件
個人隨身物尺寸為40 x 30 x 10公分（16 x 12 x 4英寸）或三邊總尺寸為80公分（32英寸）。

(2) 立榮航空國內線允許攜帶一件各邊為56 x 36 x 23公分（22 x 14 x 9英寸），限重7公斤的隨身行李。
*託運行李*

對於託運行李的賠償額度，長榮航空將依照符合現行國際航空法規之應負權責範圍內予以有限責任的賠償。有關應負權責的損害
賠，依據華沙公約(Warsaw Convention)及蒙特婁公約(Montreal Convention)所制定之規範，及長榮航空運送約款有關行李承載的相
關規定。

*重要訊息 - 行李賠償，責任限制*，請參閱行李遺失與損壞有關更多行李信息和超重行李，請參閱行李資訊。
4. 航空公司有時會發生機位超賣狀況，如果旅客因此而無法搭乘原訂長榮航空班機，本公司將提供旅客機位超賣賠償給付。依美國交通部

(Department of Transportation, DOT), 14CFR Part 250旅客保護規定，如果機位超賣 (旅客成功訂位人數多過於航班實際座位數)，航
空公司不能違反旅客意願拒絕旅客搭機，除非航空公司已先尋求自願放棄訂位旅客並給予補償。如果沒有足夠的志願者，則可依長榮
航空旅客登機優先權順序，拒絕其他旅客登機。如果您在美國機場因機位超賣被拒絕登機，我們將為您提供一份書面聲明，解釋被拒
絕登機的賠償條款、條件、限制和描述我們登機的優先順序規則和標準。詳細說明請參考長榮航空官網班機超賣處理及運送條款。

5. 往返加拿大或於加拿大轉機之旅客，若您因班機超賣被拒絕登機、航班被取消、班機延遲至少兩小時、行李遺失損壞，或安排同行未滿
14歲佔位兒童之選位時，長榮航空將依加拿大交通部(Canadian Transportation Agency, CTA)旅客保護規定協助您。詳細說明請參考長
榮航空官網顧客承諾、班機超賣處理及加拿大交通部網站資訊。

6. 您的個人資訊將根據長榮航空的隱私政策進行處理，而如果您通過系統代理商（GDS）進行訂位開票事宜，則需遵守其隱私政策。詳細
資訊，請參閱IATA Travel Centre或長榮航空官網隱私權保護政策。

7. 若您對本公司提供的服務有任何建議，可至長榮航空官網填寫搭機意見回饋。
8. 長榮航空提供的運輸及服務條款已收錄於長榮航空運送條款，將成為您與長榮航空協議的一部分。您可於長榮航空官網或各地辦事處獲

取相關資訊。

1. If you purchased the ticket through call center, website or mobile app, make sure to have the credit card holder present the credit card
used for ticket purchases at the check-in counter. If unable to pass the verification, you will have to buy a new ticket at the airport.

2. In-flight meals will be offered by EVA Air in accordance with the route.
3. Notice of Baggage

The following baggage policy applies to flight sectors operated by EVA Air/UNI Air only.
*Free Cabin Baggage Allowance*
(1) EVA Air/UNI Air international flights:

- Royal Laurel/Premium Laurel/Business Class: two pieces of carry-on baggage
- Premium Economy/Economy Class: one piece of carry-on baggage
Dimension: 56 x 36 x 23 cm (22 x 14 x 9 in), or total linear dimensions 115 cm (45 in), and weight 7 kg max each. One
additional free piece for all cabins with dimension 40 x 30 x 10 cm (16 x 12 x 4 in) or total linear dimensions 80 cm (32 in).

(2) UNI Air domestic flights:
Allow one piece of carry-on baggage with dimension 56 x 36 x 23 cm (22 x 14 x 9 in) and weight 7 kg max each.

*Checked Baggage*
Liability for checked baggage is limited in accordance with the relevant convention governing international air travel. The relevant
convention is subject to the provisions of the applicable Warsaw Convention or Montreal Convention, and the terms of the EVA Air
General Conditions of Carriage.

*IMPORTANT INFORMATION- BAGGAGE COMPENSATION, LIMIT OF LIABILITY*, visit Delayed/Missing/DamagedBaggage.
For more details, including excess baggage or special baggage, please refer to Baggage .

4. Notice – Overbooking of Flights to/from USA
Airline flights may be overbooked, and there is a slight chance that a seat will not be available on a flight for which a person has a
confirmed reservation. If the flight is overbooked, no one will be denied a seat until airline personnel first ask for volunteers willing to
give up their reservation in exchange for compensation of the airline’s choosing. If there are not enough volunteers, the airline will
deny boarding to other persons in accordance with its particular boarding priority. With few exceptions, including failure to comply
with the carrier’s check-in deadlines, which are available upon request from the air carrier, persons, denied boarding involuntarily are
entitled to compensation. The complete rules for the payment of compensation and each airline’s boarding priorities are
available at all airport ticket counters and boarding locations. Some airlines do not apply these consumer protections to
travel from some foreign countries, although other consumer protections may be available. Check with your airline or your
travel agent.

5. Notice - Flight to/from/transfer in Canada
If you are denied boarding, your flight is cancelled or delayed at least two hours, or your baggage is lost or damaged, or the seating
of children under age 14, you may be entitled to certain standards of treatment and compensation under the Air Passenger Protection
Regulations. For more information about your passenger rights please visit Customer Commitment, Flights with Oversales on
EVA Air official website, or the Canada Transportation Agency's website.

6. Your personal data will be processed in accordance with the privacy policy from the carrier or system provider (“GDS”). More details are
available on EVA Air official website Privacy Policy or IATA Travel Centre .

7. If you have any comments or complaint regarding the service we provide, you may write to us through Traveling Experience Feedback.
8. Carriage and other services provided by EVA Air are subject to EVA Air’s Condition of Carriage, which are hereby incorporated by

reference. These conditions may be obtained from EVA Air official website or local office.
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https://www.mrs.amadeus.net/1ASIHMRSEXT/mrspvd/find/RSAIR?dcxoff=TPEBR08VA&dcxorg=BR&doctype=ETR&formatcode=ITREMDPDF&mode=INT&hpos=NONE&vpos=NONE&smartname=Bottom+Logo&category=HYPERLINK&language=zh&AIRLINE=BR&ARRAIRP=TPE&CABCLASS=T&DEPARTUREDATE=27NOV&DEPAIRP=FUK&ARRIVALDATE=27NOV&FARE=10428


旅客 / Passenger: Hongchang Hsiuyueh Ms
(ADT)
訂位代號 / Booking ref: F2P5S4
機票號碼 / Ticket number: 695 2464293627 開票地點/Issuing office:

EVA AIRWAYS,117 SEC2 CHANG AN E.RD., TAIPEI , 電話 /
Telephone: +886 2 25011999
日期 / Date: 23Feb2026

電子機票收據 / ELECTRONIC TICKET RECEIPT
1. 於機場報到時，請記得攜帶您的護照、簽證及必要之文件。

Please bring your passport, visa and all necessary documents upon check-in.
2. 搭乘長榮/立榮國際航線之旅客，出發前至長榮航空官網查詢報到航廈資訊，並於班機表定起飛時間至少一小時前至機場完成報到手

續。
為節省通關時間，請善用長榮航空官網及手機App之報到功能。各地機場資訊!線上報到！
Please check the departure terminal through EVA website before you travel and check-in at least 1 hour before the scheduled
departure time for EVA/UNI Air international flights.
For a smooth departure, it’s highly recommended to check in online or via EVA mobile app in advance. WorldwideAirports!
Check-in NOW!

3. 當您更改機票行程時，將可能因新行程費用增加，支付相應的票價、稅金及票務規費之差額。
When you change your itinerary of the ticket, the differences of fare, tax, and service charges may apply based on the new itinerary.

4. 星空聯盟貴賓通道:
星空聯盟貴賓通道已在部分機場提供，商務艙旅客與星空聯盟金卡會員旅客，可使用星空聯盟貴賓通道「Gold Track」之優先安檢或
證照查驗服務，如欲查詢星空聯盟貴賓通道「Gold Track」之適用機場，請至星空聯盟網站。(星空聯盟貴賓通道使用須依機場運營規
定)
Star Alliance Gold Track:
Star Alliance Gold Track is currently available at approved airports. It allows Star Alliance Gold card members or customers flying with
a member airline in Business Class to proceed more smoothly through security and immigration. To see where Star Alliance Gold
Track is available, please refer to the Star Alliance website . (Access to Gold Track is subject to airport’s terms and conditions)

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
*加入「無限萬哩遊」會員可賺取哩程及享有專屬優惠，飛得越多，好處越多！另請記得於您的訂位紀錄中輸入會員卡號，以確保哩程累
計。*
*Earn Miles, Fly More, join Infinity MileageLands online.
Please input membership number upon reservation to ensure mileage credit.*
_

航班
Flight

至
To

出發
Departure

抵達
Arrival

最後劃位報到 /
Last check-in

從
From

TAIPEI TAIWAN TAOYUAN INTL
航站 / Terminal: 2

FUKUOKA FUKUOKA
航站 / Terminal: I

BR106 08:00
21Nov2026

11:15
21Nov2026

艙等
Class: V

營運由
Operated by: EVA AIR
銷售由
Marketed by: EVA AIR

NVB (2): 21Nov2026

NVA (3): 21Nov2026訂位狀態
Booking status (1): OK

行李
Baggage (4): 1PC

飛行時間 / Duration: 02:15票種代碼
Fare basis: VLUW

會員編號 / Frequent flyer number: 3300728760

FUKUOKA FUKUOKA
航站 / Terminal: I

TAIPEI TAIWAN TAOYUAN INTL
航站 / Terminal: 2

BR105 12:15
27Nov2026

13:50
27Nov2026

艙等
Class: W

營運由
Operated by: EVA AIR
銷售由
Marketed by: EVA AIR

NVB (2): 27Nov2026

NVA (3): 27Nov2026訂位狀態
Booking status (1): OK

行李
Baggage (4): 1PC

飛行時間 / Duration: 02:35票種代碼
Fare basis: WLUW

會員編號 / Frequent flyer number: 3300728760

https://www.mrs.amadeus.net/1ASIHMRSEXT/mrspvd/find/RSAIR?dcxoff=TPEBR08VA&dcxorg=BR&doctype=ETR&formatcode=ITREMDPDF&mode=EXT&hpos=CENTER&vpos=TOP&smartname=1+-+Logo&category=HYPERLINK&language=zh&AIRLINE=BR&ARRAIRP=FUK&CABCLASS=T&DEPARTUREDATE=21NOV&DEPAIRP=TPE&ARRIVALDATE=21NOV&FARE=10428
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(1)OK = 已確認 / Confirmed (2) NVB = 標註日期之前無效 / Not valid before (3) NVA = 標註日期之後無效 / Not valid after (4) 旅客請確認下列免付費行
李公斤數: / Each passenger can check in a specific amount of baggage at no extra cost as indicated above in the column baggage.

電子機票備註
ELECTRONIC TICKET REMARKS

機票訂位狀態Definition of Booking status:
OK = 機位確認 / Confirmed ; RQ = 機位候補 (未確認) / Waitlisted (not confirmed) ; SA = 限空位搭乘 / Subject to space being
available ;NS = 嬰兒不佔位/ Infant not occupying a seat ; Blank = 尚未訂位 / No booking yet

您的機票儲存於航空訂位系統，此收據等同於您的電子機票證明。
Your ticket is stored in our booking system. This receipt is treated as confirmation of ticket purchased.
_
取消注意事項 / CANCEL NOTICE
長榮航空將依機票之票價規範及狀態，收取退票手續費及未登機費。
Refund fee and no show fee are collected subject to the related fare rule conditions.

票價明細中之改票手續費 (XP) 及訂位服務費 (YR) 係隨票徵收且退票不退還。
The following carrier imposed fees and charges collected as tax codes XP/YR on your ticket are non-refundable:
(1) Change/Reissue fee: XP; (2) Booking Service Charge: YR.

付款明細 / PAYMENT DETAILS 票價明細 / FARE DETAILS

票價計算結構
Fare Calculation: TPE BR FUK154.05BR
TPE177.16NUC331.21END ROE31.481933

票面價 / Fare: TWD 10428

EXTQC付款方式 / Form of payment:
簽註 / Endorsements: /C1-2 NONEND

旅遊代碼 / Tour Code EF1301
稅額 / Taxes: TWD 500TW

TWD 516SW
TWD 204TK

航空公司附加費用 / Carrier Imposed Fees: TWD 1106YQ
TWD 790YR

總額 / Total Amount: TWD 13544

收據說明 / INVOICE REMARKS

請聯繫您的原開票處申請機票收據。
Contact the original issuing office for the invoice.
禁於機上運送特定危險有害物質，例如氣膠、煙火和易燃液體。如您不了解這些限制，請聯繫搭乘的航空公司以獲取更多訊息。
The carriage of certain hazardous materials, like aerosols, fireworks, and flammable liquids, aboard the aircraft is forbidden. If you do not understand
these restrictions, further information may be obtained from your airline.

_

法律與旅客注意事項 / LEGAL AND PASSENGER NOTICES
_

電子機票 / ELECTRONIC TICKET

請於購票及出發前檢視自身健康狀況，及各國出入境限制，以避免觸犯各國法規而被拒絕入境。
Before purchasing your ticket and departing, please check your health status and the entry requirements of your destination
country to ensure you do not unintentionally violate local policies that could lead to entry denial.

為保障旅遊的平安以及意外事故發生的損失，建議出國前應投保適當旅遊平安險。
To protect against risks and financial losses that could happen while traveling, we suggest that you buy the applicable travel
insurance before departure.
---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
1. 當您於網路平台，或客服中心購票時，請確保持卡人於機場報到時出示購票之信用卡以利驗證。若無法完成信用卡驗證，則需於現場重

新購票。
2. 長榮航空會依航線屬性提供餐點。
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3. 行李規範：以下行李政策僅適用於由長榮航空/立榮航空的執飛航班。
*免費隨身行李*
(1) 長榮/立榮航空國際航班

- 皇璽桂冠/ 桂冠 / 商務艙: 兩件手提行李。
- 豪華經濟 / 經濟艙: 一件手提行李。
每件行李的尺寸為56 x 36 x 23公分（22 x 14 x 9英寸），或三邊總尺寸為115公分（45英寸），限重7公斤。另可攜帶一件
個人隨身物尺寸為40 x 30 x 10公分（16 x 12 x 4英寸）或三邊總尺寸為80公分（32英寸）。

(2) 立榮航空國內線允許攜帶一件各邊為56 x 36 x 23公分（22 x 14 x 9英寸），限重7公斤的隨身行李。
*託運行李*

對於託運行李的賠償額度，長榮航空將依照符合現行國際航空法規之應負權責範圍內予以有限責任的賠償。有關應負權責的損害
賠，依據華沙公約(Warsaw Convention)及蒙特婁公約(Montreal Convention)所制定之規範，及長榮航空運送約款有關行李承載的相
關規定。

*重要訊息 - 行李賠償，責任限制*，請參閱行李遺失與損壞有關更多行李信息和超重行李，請參閱行李資訊。
4. 航空公司有時會發生機位超賣狀況，如果旅客因此而無法搭乘原訂長榮航空班機，本公司將提供旅客機位超賣賠償給付。依美國交通部

(Department of Transportation, DOT), 14CFR Part 250旅客保護規定，如果機位超賣 (旅客成功訂位人數多過於航班實際座位數)，航
空公司不能違反旅客意願拒絕旅客搭機，除非航空公司已先尋求自願放棄訂位旅客並給予補償。如果沒有足夠的志願者，則可依長榮
航空旅客登機優先權順序，拒絕其他旅客登機。如果您在美國機場因機位超賣被拒絕登機，我們將為您提供一份書面聲明，解釋被拒
絕登機的賠償條款、條件、限制和描述我們登機的優先順序規則和標準。詳細說明請參考長榮航空官網班機超賣處理及運送條款。

5. 往返加拿大或於加拿大轉機之旅客，若您因班機超賣被拒絕登機、航班被取消、班機延遲至少兩小時、行李遺失損壞，或安排同行未滿
14歲佔位兒童之選位時，長榮航空將依加拿大交通部(Canadian Transportation Agency, CTA)旅客保護規定協助您。詳細說明請參考長
榮航空官網顧客承諾、班機超賣處理及加拿大交通部網站資訊。

6. 您的個人資訊將根據長榮航空的隱私政策進行處理，而如果您通過系統代理商（GDS）進行訂位開票事宜，則需遵守其隱私政策。詳細
資訊，請參閱IATA Travel Centre或長榮航空官網隱私權保護政策。

7. 若您對本公司提供的服務有任何建議，可至長榮航空官網填寫搭機意見回饋。
8. 長榮航空提供的運輸及服務條款已收錄於長榮航空運送條款，將成為您與長榮航空協議的一部分。您可於長榮航空官網或各地辦事處獲

取相關資訊。

1. If you purchased the ticket through call center, website or mobile app, make sure to have the credit card holder present the credit card
used for ticket purchases at the check-in counter. If unable to pass the verification, you will have to buy a new ticket at the airport.

2. In-flight meals will be offered by EVA Air in accordance with the route.
3. Notice of Baggage

The following baggage policy applies to flight sectors operated by EVA Air/UNI Air only.
*Free Cabin Baggage Allowance*
(1) EVA Air/UNI Air international flights:

- Royal Laurel/Premium Laurel/Business Class: two pieces of carry-on baggage
- Premium Economy/Economy Class: one piece of carry-on baggage
Dimension: 56 x 36 x 23 cm (22 x 14 x 9 in), or total linear dimensions 115 cm (45 in), and weight 7 kg max each. One
additional free piece for all cabins with dimension 40 x 30 x 10 cm (16 x 12 x 4 in) or total linear dimensions 80 cm (32 in).

(2) UNI Air domestic flights:
Allow one piece of carry-on baggage with dimension 56 x 36 x 23 cm (22 x 14 x 9 in) and weight 7 kg max each.

*Checked Baggage*
Liability for checked baggage is limited in accordance with the relevant convention governing international air travel. The relevant
convention is subject to the provisions of the applicable Warsaw Convention or Montreal Convention, and the terms of the EVA Air
General Conditions of Carriage.

*IMPORTANT INFORMATION- BAGGAGE COMPENSATION, LIMIT OF LIABILITY*, visit Delayed/Missing/DamagedBaggage.
For more details, including excess baggage or special baggage, please refer to Baggage .

4. Notice – Overbooking of Flights to/from USA
Airline flights may be overbooked, and there is a slight chance that a seat will not be available on a flight for which a person has a
confirmed reservation. If the flight is overbooked, no one will be denied a seat until airline personnel first ask for volunteers willing to
give up their reservation in exchange for compensation of the airline’s choosing. If there are not enough volunteers, the airline will
deny boarding to other persons in accordance with its particular boarding priority. With few exceptions, including failure to comply
with the carrier’s check-in deadlines, which are available upon request from the air carrier, persons, denied boarding involuntarily are
entitled to compensation. The complete rules for the payment of compensation and each airline’s boarding priorities are
available at all airport ticket counters and boarding locations. Some airlines do not apply these consumer protections to
travel from some foreign countries, although other consumer protections may be available. Check with your airline or your
travel agent.

5. Notice - Flight to/from/transfer in Canada
If you are denied boarding, your flight is cancelled or delayed at least two hours, or your baggage is lost or damaged, or the seating
of children under age 14, you may be entitled to certain standards of treatment and compensation under the Air Passenger Protection
Regulations. For more information about your passenger rights please visit Customer Commitment, Flights with Oversales on
EVA Air official website, or the Canada Transportation Agency's website.

6. Your personal data will be processed in accordance with the privacy policy from the carrier or system provider (“GDS”). More details are
available on EVA Air official website Privacy Policy or IATA Travel Centre .

7. If you have any comments or complaint regarding the service we provide, you may write to us through Traveling Experience Feedback.
8. Carriage and other services provided by EVA Air are subject to EVA Air’s Condition of Carriage, which are hereby incorporated by

reference. These conditions may be obtained from EVA Air official website or local office.
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